
The NICHICON Group considers the proper awareness of human 
rights to be of paramount importance. Our Code of Conduct 
expresses this sentiment, highlighting “the basic human rights, 
dignity and privacy of all persons.” 
     Based on this principle, the “Code of Conduct” is recited at our 
weekly morning assemblies as part of our efforts to prevent human 
rights violations due to sexual or power harassment. 

The NICHICON Group is a member of the Subcommittee on 
Electronic Component Safety under the Electronic Components 
Technology Standardization Strategy Committee of the Electronic 
Components Board in the Japan Electronics and Information 
Technology Industries Association (JEITA). Through this 
participation, we work to maintain or improve component 
reliability technologies and promote awareness of electronic 
component knowledge. In addition, participating in the committee 
enables us to obtain information quickly and accurately and 
respond to issues related electronic component reliability, as well 
as trends in product safety legislation and various safety standards. 
     Going forward, we will continue to cooperate with equipment 
and component manufacturers on initiatives to enhance 
component safety and reliability, ultimately aiming to meet 
society’s safety requirements.

The NICHICON Group develops, manufactures and sells a 
home-use Vehicle-to-Home (V2H) system, “EVPower Station,” 
and a household energy storage system, “Home Power Station.” In 
doing so, we emphasize the “consumer health & safety 
preservation” aspects of ISO 26000, the international standard on 
organizational social responsibility, and strive to provide accurate 
information.
     We are also in accordance with all aspects of the road vehicle 
functional safety standard ISO 26262 (issued in November 2011).

     Also, in order to raise the motivation of employees involved in 
research and development we have instituted an “Invention 
Incentive System” to incentivize employees creating work-related 
patents, new application proposals and designs. In FY2015, 131 
incentives were awarded. Also applying for external awards for 
superior patents, utility models and designs, in FY2015 we 
received the Kyoto Invention Merit Award.
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Enhancing Quality and Customer Satisfaction
NICHICON and Society

Human Resource Cultivation and Utilization

Ensuring Product Safety/Providing Accurate 
Information

The NICHICON Group has established a Customer Consultation 
Office at headquarters to consult with general consumers and respond 
to after-sales service requests on the B-to-C*1 products it develops, 
manufactures and sells, and respond quickly and conscientiously to their 
inquiries. To avoid making customers wait when they call with inquiries 
and for consultations, we are working to improve our response rate*2.

Responding Conscientiously at the Customer 
Consultation Office

Education / Training System

The Customer Consultation Office operates according to 
the motto of responding conscientiously to consultations 
and inquiries, conducting periodic inspections and reacting 
swiftly in the event of a breakdown. We share the requests 
we have received throughout our internal divisions, leading 
to service enhancements. We do our utmost to put 
ourselves in the customer’s shoes when we respond. Our 
mission is to provide information that enables customers to 
use NICHICON’s products with peace of mind.

Responding Swiftly When 
Customers Need Help
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Boosting the Reliability of Electronic Components

Utilizing QM/QC Examination (Certification) to 
Enhance Product Quality

The NICHICON Group has adopted the Japanese Standards 
Association QM/QC* Examination (Certification) as an essential 
part of its quality improvement measures and is encouraging 
qualification in all departments, centering on production units. 
Adherence to this standard assures Level 1 and other 
certifications, which contribute to improved quality.

List of Business Facilities with ISO/TS 16949 Certification

Response Rate in FY2015

Hiroshi Ota,
Deputy Manager, Customer Consultation Office, 
NECST Business Headquarters
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The NICHICON Group knows that people are its most valuable 
managerial asset. Similarly, we believe that our employees are the 
driving force behind the Company. Therefore, we offer a wide 
range of personnel training programs. The NICHICON Group 
offers specialized courses, including new employment training, 
training for sales personnel, individual class instruction, and 
etiquette and manners seminars. 
     By collaborating with various universities, we also offer 
management of technology (MOT) education. This program is 
designed to cultivate engineers who understand management and 
managers who know the value of technology. This program, 
which has been in operation for more than 10 years, has been 
instrumental in new product development successes. In addition, 
we encourage each of our employees to obtain QM/QC 
Examination (Certification) and take part in a variety of 
correspondence courses to boost their skills on multiple fronts.

Work-Life Balance Realization

We have in place the Extended Child Care Leave System and the 
Extended Family Care Leave System as programs to encourage an 
appropriate balance between employees’ work and private lives 
and maximize their capabilities. Details of these systems, as well 
as the impressions and comments of those who have used the 
systems, are introduced in the Company bulletin to create a 
climate in which the systems can be used easily at all Group 
facilities. We have formulated an action plan based on the Law to 
Promote Measures to Support the Development of the Next 
Generation and expanded our system of shortened working hours 
for maternal care and childcare to promote an environment that 
fosters a balance between work and childcare and nursing care. 
Going forward, we plan to extend these systems to encourage 
more flexible working styles.

Respect for Fundamental Human Rights and 
Human Rights Education

The NICHICON Group provides periodic safety and health 
education programs to its employees. Each day, our employees 
recite the safety rules and identify any potential danger. Our 
operators also engage in kiken yochi (danger prediction) training, 
or KYT, to increase their safety and reduce the possibility of 
injury. Regarding the safety of our new employees, they are 
thoroughly educated so that every task, including on-the-job 
training (OJT), is conducted safely.
     Making “zero occupational accidents and compliance with 
work procedures” a priority Group-wide, at the quarterly 
cross-check meetings attended by representatives from the head 
office and business facilities, participants identify problems that 
are addressed by relevant facilities along with any corrective 
measures. Meeting participants also adopt the good practices of 
other facilities in their own activities. We create similar work 
environments throughout each facility by compiling a 
Company-wide report on the status of activities at individual 
facilities and providing it to each facility.

Ensuring Occupational Safety and Health

Promotion of Diversity

The NICHICON Group is engaged in the promotion of diversity. 
With regard to the employment of people with physical 
disabilities, we conduct ongoing recruiting activities to maintain 
employment above the statutory employment rate. As for the 
employment of seniors, those with motivation and ability who are 
to leave their jobs after reaching retirement age are re-employed, 
and as a system in which they can utilize their skills and 
experience for the further development of the Company, we have 
instituted a post-retirement re-employment system.
     We have formulated an action plan based on the Act to Promote 
Women’s Participation and Advancement in the Workplace, and 
are endeavoring to create a working environment that encourages 
women to make the most of their capabilities. In addition, for more 
than 10 years we have hired foreign exchange students each year, 
seeking human resources who can quickly discern changes in 
global perspectives and respond to them appropriately.

Commendation System and Invention Incentive System

Each year on the Company’s anniversary, the NICHICON Group 
bestows awards on employees who have made significant 
achievements. Employees who have received awards are introduced in 
the Company bulletin in addition to receiving prizes or award money.

Seminar on etiquette and manners
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The NICHICON Group asks its business partners for their 
understanding of its CSR philosophy, which incorporates the 
Electronic Industry Code of Conduct (EICC) and ISO 26000, the 
international standard on organizational social responsibility. In 
this manner, we fulfill our responsibility throughout the supply 
chain. 
     The NICHICON Group sources materials from a variety of 
countries and regions. We also require our business partners to 
comply with the laws in each country in which they conduct their 
operations and act in accordance with social norms. 
     The basic transactional agreement that we draw up with 
business partners clearly describes these expectations, as follows.

(1) We respect the human rights of our employees, provide 
safe and sanitary working environments, do not engage in 
discriminatory activities and strive to provide equal 
working opportunities.

(2) We do not engage in forced labor, child labor or the illegal 
employment of foreign nationals. We comply with the laws 
of countries and regions in which we operate with respect 
to working conditions, including employee compensation 
and working hours.

To instill awareness regarding our strict demand for the respect of 
human rights, we do not seek procurement from any business 
partners who do not understand and practice these values. We also 
plan to engage in human rights due diligence going forward. 
     Also, we have adopted a basic policy of non-use of conflict 
minerals in light of the U.S. Dodd–Frank Act and the Securities 
and Exchange Commission (SEC) disclosure rules in accordance 
with that act, and are working to improve transparency throughout 
the supply chain by sharing data with suppliers and other measures.

Supply Chain Management
NICHICON and Society

Promoting CSR in the Supply Chain

In October 2015, NICHICON (KAMEOKA) CORPORATION 
took part in a panel display and product demo exhibition at the 
Environment Festa 2015 in the city of Kameoka. The company 
brought in an electric vehicle and the “EVPower Station” V2H 
system, demonstrating how the vehicle’s stored electricity can be 
used to operate lighting and operate fans. The demonstration 
prompted substantial interest in our V2H system.

Showing Our V2H System at an Environmental Event

Within the NICHICON Group, the general manager of the CSR 
Office (operating officer) takes full responsibility for 
environmental management and strategies, policies, objectives and 
environmental conservation promotion activities. These 
responsibilities are discussed and decided upon by the 
Environmental Management Committee. At this time, the facilities 
are informed of the decisions made by the committee, and they 
engage in environmental management and environmental impact 
reduction activities through repetition of the PDCA cycle.
     Finally, in each domestic manufacturing facility the factory 
manager determines environmental management. The manager 
designates the environmental management system (EMS) supervisor 
and drafts an appropriate environmental conservation policy based 
on the environmental impact assessment for each facility. 

Environmental Management System

In FY2000, we introduced accounting for environmental 
conservation costs to measure its effect to improve environmental 
performance and data. The calculation in the following data 
complies with the “2005 Environmental Accounting Guideline” 
made public by the Ministry of the Environment.

Idea of Environmental Accounting

With respect to environmental accounting for FY2015, the total 
environmental conservation cost was ¥1,805 million, while the 
total economic effect amounted to ¥285 million. As part of our 
capital investment for environmental conservation, we renovated 
deteriorating facilities. This included updating air conditioning 
systems at factory buildings and replacing old light fixtures with 
LED lighting to promote energy conservation.

●Period Covered  April 1, 2015–March 31, 2016
●Range of Calculation  Ten facilities in the country that have 

acquired ISO 14001 certification

FY2015 Results

In August 1996, aiming at harmonious coexistence with the global 
environment, the NICHICON Group decided to obtain ISO 14001 
environmental management system certification.
     Based on this policy, all manufacturing facilities at home and 
abroad (10 domestic and three overseas) have already obtained the 
certification.

Acquisition Status of Certification of ISO 14001

As the emitter, we bear the responsibility for managing emissions 
of exhaust gases, water and waste. To meet this responsibility, we 
strive to reduce risk by complying with the standards set forth in 
laws and ordinances and managing these substances through an 
environmental risk management system based on ISO 14001.
     For waste, we conduct preliminary reviews of processing 
companies prior to outsourcing these operations, and conduct 
checks after outsourcing waste processing activities. Furthermore, 
on a daily basis we work to manage waste properly by thoroughly 
enforcing patrolled inspection of the waste storage areas and 
management based on the Industrial Waste Control Manifest. We 
also work to prevent illegal dumping and pollution accidents.
     The NICHICON Group has established voluntary emission 
standards for air and water pollution that are stricter than the 
standards stipulated by current laws and regulations. Through 
regular testing and rigorous management, we strive to prevent 
leaks and other forms of pollution.
     We submit reports to the government on chemical substances 
targeted by the PRTR Law* after determining their handling 
amount and emission and transfer volumes. We also endeavor to 
reduce emissions into the atmosphere, water and soil of hazardous 
chemicals (subjects of Type 1 specified chemical substances in the 
PRTR).

Environmental Risk Management

In June 2016, we held a briefing session for business partners at our 
head office on a new product, our hybrid energy storage system, 
explaining trends in the energy storage market and introducing our 
system. Attendees were interested in the system’s large capacity, 
at 12kWh. On the following day, we explained construction 
techniques employing an actual system, enabling participants to 
see how the storage battery and solar panels connected. 
     Going forward, we plan to hold these briefings around Japan, at 
a rate of one per month. By having interested people attend these 
briefings and obtain course completion certificates, we aim to 
eliminate disparities in construction quality using the system and 
ensure customer safety and peace of mind.

Holding a Briefing on Our Hybrid Energy Storage 
System

The NICHICON Group’s basic purchasing policies provide for 
ensuring that transactions are open, fair and lawful. We maintain 
thorough compliance, including with the Subcontracting Law.
     To reduce risk, we have established a business continuity plan 
(BCP) and respond appropriately to the issue of conflict minerals 
proactively and across the supply chain.

Thorough Compliance and Risk Reduction in 
the Supply Chain

A demo of our “EVPower Station” 
V2H system

Panel display

Hybrid energy storage system brie�ng

Note: Please refer to our website, at http://www.nichicon.co.jp/, for details 
on facilities with ISO 14001 certification and their certification dates.

Environmental Conservation Costs — Investment

Environmental Conservation Costs — Costs

Environmental Accounting — Economic Effects

* Law concerning Pollutant Release and Transfer Register
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