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Enhancing Quality and Customer Satisfaction
NICHICON and Society

The NICHICON Group develops, manufactures and sells a 
home-use Vehicle-to-Home (V2H) system, “EVPower Station,” and 
a household energy storage system, “Home Power Station.” In doing 
so, we emphasize the “consumer health & safety preservation” 
aspects of ISO 26000, the international standard on organizational 
social responsibility, and strive to provide accurate information.
     We are also in accordance with all aspects of the road vehicle 
functional safety standard ISO 26262 (issued in November 2011).

Ensuring Product Safety/
Providing Accurate Information

The NICHICON Group is a member of the Subcommittee on 
Electronic Component Safety under the Electronic Components 
Technology Standardization Strategy Committee of the Electronic 
Components Board in the Japan Electronics and Information 
Technology Industries Association (JEITA). Through this 
participation, we work to maintain or improve component 
reliability technologies and promote awareness of electronic 
component knowledge. In addition, participating in the committee 
enables us to obtain information quickly and accurately and 
respond to issues related electronic component reliability, as well 
as trends in product safety legislation and various safety standards.
     Going forward, we will continue to cooperate with equipment and 
component manufacturers on initiatives to enhance component safety 
and reliability, ultimately aiming to meet society’s safety requirements.

Boosting the Reliability of Electronic 
Components

The NICHICON Group has established a Customer Consultation 
Office to provide consultation and field requests regarding the 
BtoC*1 products it develops, manufactures and sells, such as the 
EVPower Station, a V2H system, and the Home Power Station, a 
household power storage system, and respond conscientiously to 
their inquiries. To avoid making customers wait when they call 
with inquiries and for consultations, we are working to improve 
our response rate*2.

Responding Conscientiously at the Customer 
Consultation Office

The NICHICON Group has adopted the Japanese Standards 
Association QM/QC* Examination (Certification) as an essential part 
of its quality improvement measures and is encouraging qualification 
in all departments, centering on quality management, technology and 
production units. Adherence to this standard assures Level 1 and other 
certifications, which contribute to improved quality.

Utilizing QM/QC Examination (Certification) 
to Enhance Product Quality

Names of business
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Date of
registration
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registration
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Registered
certification No.

JQA

ClassNK

JMI-0007
ISO 9001:
Transition to 2015 
version complete
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facilities with certification
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registration

Examination
and

registration
body

Registered
certification No.

* Quality Management and Quality Control

*1 A contraction of “business to consumer”

*2 Response rate: An indicator of the ease of connection via telephone, 
defined as the ratio of calls responded to divided by the total number of 
incoming calls

The mission of the Customer Consultation Office is to provide 
customer feedback upstream (to the Planning, R&D, Production 
and Quality Assurance units). In addition to improving 
products, we strive to exceed customer expectations by 
responding to their issues quickly, which increases 
customer satisfaction. To expand the circle of “NICHICON 
fans,” we are doing our utmost to respond quickly, 
accurately and intelligently from the customer’s perspective. 

Resolving Customer Issues 
Quickly, Accurately and 
Intelligently

Shinichi Watanabe
Chief, Customer Consultation Office
NECST Business Headquarters

Voice

25 I n t e g r a t e d  R e p o r t  2 0 1 7



     Also, in order to raise the motivation of employees involved in 
research and development we have instituted an “Invention 
Incentive System” to incentivize employees creating work-related 
patents, utility models and designs. In FY2016, 158 incentives 
were awarded. Also applying for external awards for superior 
patents, utility models and designs, in FY2016 we received the 
Kyoto Invention Merit Award outstanding performance award.

Human Resource Cultivation and Utilization

The NICHICON Group considers the proper awareness of human 
rights to be of paramount importance. Our Code of Conduct 
expresses this sentiment, highlighting “the basic human rights, 
dignity and privacy of all persons.”
     Based on this principle, the “Code of Conduct” is recited at our 
weekly morning assemblies as part of our efforts to prevent human 
rights violations due to sexual or power harassment.

Respect for Fundamental Human Rights and 
Human Rights Education

Each year on the Company’s anniversary, the NICHICON Group 
bestows awards on employees who have made significant 
achievements. Employees who have received awards are introduced in 
the Company bulletin in addition to receiving prizes or award money.

Commendation System and Invention 
Incentive System

The NICHICON Group knows that people are its most valuable 
managerial asset. Similarly, we believe that our employees are the 
driving force behind the Company. Therefore, we offer a wide range 
of personnel training programs. The NICHICON Group offers 
specialized courses, including new employment training, training for 
technical personnel, training for sales personnel, compliance training, 
individual class instruction, and etiquette and manners seminars.
     By collaborating with various universities, we also offer 
management of technology (MOT) education. This program is 
designed to cultivate engineers who understand management and 
managers who know the value of technology. This program, 
which has been in operation for more than 10 years, has been 
instrumental in new product development successes. In addition, 
we encourage each of our employees to obtain QM/QC 
certification and take part in a variety of correspondence courses 
to boost their skills on multiple fronts.

Education / Training System

In addition to initiatives to reduce overtime working hours, we have 
in place the Extended Child Care Leave System and the Extended 
Family Care Leave System as programs to encourage an appropriate 
balance between employees’ work and private lives and maximize 
their capabilities. Details of these systems, as well as the impressions 
and comments of those who have used the systems, are introduced in 
the Company bulletin to create a climate in which the systems can be 
used easily at all Group facilities. We have formulated an action plan 
based on the Act on Advancement of Measures to Support Raising 
Next-Generation Children and expanded our system of shortened 
working hours for maternal care and childcare to promote an 
environment that fosters a balance between work and childcare and 
nursing care. Going forward, we plan to extend these systems to 
encourage more flexible working styles.

Work-Life Balance Realization

The NICHICON Group is engaged in the promotion of diversity. 
With regard to the employment of people with physical 
disabilities, we conduct ongoing recruiting activities to maintain 
employment above the statutory employment rate. As for the 
employment of seniors, those with motivation and ability who are 
to leave their jobs after reaching retirement age are re-employed, 
and as a system in which they can utilize their skills and 
experience for the further development of the Company, we have 
instituted a post-retirement re-employment system.
     We have formulated an action plan based on the Act to Promote 
Women’s Participation and Advancement in the Workplace, and 
are endeavoring to create a working environment that encourages 
women to make the most of their capabilities. In addition, for more 
than 10 years we have hired foreign exchange students each year, 
seeking human resources who can quickly discern changes in 
global perspectives and respond to them appropriately.

Promotion of Diversity

The NICHICON Group provides periodic safety and health 
education programs to its employees. Each day, our employees 
recite the safety rules and identify any potential danger. Our 
operators also engage in kiken yochi (danger prediction) training, 
or KYT, to increase their safety and reduce the possibility of 
injury. Regarding the safety of our new employees, they are 
thoroughly educated so that every task, including on-the-job 
training (OJT), is conducted safely. 
     Making “zero occupational accidents and compliance with 
work procedures” a priority Group-wide, at the quarterly 
cross-check meetings attended by representatives from the head 
office and business facilities, participants identify problems that 
are addressed by relevant facilities along with any corrective 
measures. Meeting participants also adopt the good practices of 
other facilities in their own activities. We create similar work 
environments throughout each facility by compiling a 
Company-wide report on the status of activities at individual 
facilities and providing it to each facility.

Ensuring Occupational Safety and Health

Seminar on etiquette and manners
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Supply Chain Management Popularizing Products that 
Help Resolve External Issues

NICHICON and Society

The NICHICON Group asks its business partners for their 
understanding of its CSR philosophy, which incorporates the 
Electronic Industry Code of Conduct (EICC) and ISO 26000, the 
international standard on organizational social responsibility. In 
this manner, we fulfill our responsibility throughout the supply 
chain.
     The NICHICON Group sources materials from a variety of 
countries and regions. We also require our business partners to 
comply with the laws in each country in which they conduct their 
operations and act in accordance with social norms.
     The basic transactional agreement that we draw up with 
business partners clearly describes these expectations, as follows.

(1) We respect the human rights of our employees, provide 
safe and sanitary working environments, do not engage in 
discriminatory activities and strive to provide equal 
working opportunities.

(2) We do not engage in forced labor, child labor or the illegal 
employment of foreign nationals. We comply with the laws 
of countries and regions in which we operate with respect 
to working conditions, including employee compensation 
and working hours.

To instill awareness regarding our strict demand for the respect of 
human rights, we do not seek procurement from any business 
partners who do not understand and practice these values. 
     In December 2016, we distributed the NICHICON Group 
Supply Chain CSR Procurement Promotion Guidebook to principal 
business partners, requesting that they understand the content of 
this guidebook and the EICC standards of conduct. At the same 
time, we asked them to complete self-assessment checklists, 
enabling us to confirm the status of individual companies’ initiatives.
     Also, we have adopted a basic policy of non-use of conflict 
minerals in light of the U.S. Dodd–Frank Act and the Securities 
and Exchange Commission (SEC) disclosure rules in accordance 
with that act, and are working to improve transparency throughout 
the supply chain by sharing data with suppliers and other 
measures.

Promoting CSR in the Supply Chain

The NICHICON Group’s basic purchasing policies provide for 
ensuring that transactions are open, fair and lawful. We maintain 
thorough compliance, including with the Subcontracting Law.
     To reduce risk, we have established a business continuity plan 
(BCP) and respond appropriately to the issue of conflict minerals 
proactively and across the supply chain.

Thorough Compliance and Risk Reduction in 
the Supply Chain

In December 2016, we completed construction of our new 
NICHICON Tokyo Building in Nihonbashi, Chuo-ku, Tokyo, 
combining and relocating the Tokyo Sales Office, the POWER 
SUPPLY CENTER and Group company YUTAKA ELECTRIC 
MFG. to the new location. 
     The NICHICON Tokyo Building is a smart building, with nine 
floors above ground and one below. A power storage-type solar 
generating system is installed on its roof, and the parking lot is 
equipped with EV quick chargers powered by solar generation. 
V2H systems are also arranged to serve as energy storage systems, 
providing electricity from EVs to the building in the event of power 
outages due to disaster or other circumstances. These systems are 
the embodiment of two 
important Company themes: 
“a new era of power 
storage” and “EV solutions.”
     The NICHICON Tokyo 
Building also serves as a 
venue for verification 
experiments to further our 
proposal-making efforts in 
the aim of contributing to 
the local production of 
energy for local 
consumption and realizing 
a smart society.

Completion of the NICHICON Tokyo Building, 
Which Embodies the Themes of “A New Era of 
Power Storage” and “EV Solutions”

Group company NICHCON (KAMEOKA) CORPORATION 
received the Kyoto Environmental Conservation Merit Award 
(Environmental Top Runner Division) in June 2017. As one aspect 
of our sales promotion efforts for the EVPower Station V2H system 
and the Power Mover portable power feeder, the company provided 
EVs and Power Movers at a fireworks event in the city of Kameoka, 
with the systems providing power to illuminate the venue. Our first 
such effort in Kyoto Prefecture, the initiative earned high praise. 
     We were extremely pleased that the NICHICON Group’s 
business activities were able to contribute to the local community, 
even receiving a merit award. Encouraged by this award, going 
forward we will 
continue with initiatives 
to truly contribute to the 
local community by 
working to develop, 
produce and popularize 
products to help resolve 
environmental issues. 

Receiving the Kyoto Environmental 
Conservation Merit Award

NICHICON Tokyo Building

Kyoto Environmental Conservation Merit Award 
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